
Stakeholder Engagement in 2020:
Dunkettle Interchange Upgrade – A Case Study



Existing Dunkettle Interchange



The Problem!





• CIE Depot Access
• Railway works
• School Disruption



• Health & Safety
• EPA Licensing
• Emergency Response
• Disruption to Services
• Nuisance
• Access

Landowners – Little Island – Key Issues



Noise1

Dust – Filters 2

Vibration – Monitoring3

Barriers4

Little Island - Pfizer

Works along Boundary5



Little 
Island

Dunkettle Interchange Upgrade 



Before deciding HOW to communicate 
with People, we need to determine 
WHO?, WHEN? & WHY?

What do we want to tell people?

• WHAT we’re doing,

• WHY we’re doing it,

• HOW it will effect them,

• HOW they themselves can mitigate the 
impact.

Why & How?



www.dunkettle.ie/newsletters
Weekly Newsletter 

Twitter – Dunkettle
Interchange 

Dunkettle Live Traffic App 

Drone 
Footage 

Dunkettle
Dashboard

@dunkettleint

Project Website 
www.dunkettle.ie

How?

https://apps.apple.com/ie/app/dunkettle-live/id1478286107
https://play.google.com/store/apps/details?id=ie.dunkettletraffic


Project Website 

https://www.dunkettle.ie/


Newsletter 
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Social Media Reach

10k

https://www.google.ie/imgres?imgurl=https://pbs.twimg.com/profile_images/948119973448253440/TmiquXIF_400x400.jpg&imgrefurl=https://twitter.com/aaroadwatch&docid=67qz56AvBfj8iM&tbnid=cHK9tM7JYmlgZM:&vet=10ahUKEwi2qP-TsZvfAhW2TxUIHY9SBvsQMwg9KAAwAA..i&w=400&h=400&bih=667&biw=1371&q=aa%20roadwatch%20twitter%20logo&ved=0ahUKEwi2qP-TsZvfAhW2TxUIHY9SBvsQMwg9KAAwAA&iact=mrc&uact=8


14

Dunkettle Live 



Notifications Dashboard

https://admin.dunkettletraffic.ie/


Is Anybody 
Listening ???



Project Website Analytics



App Analytics



YES!

So, do we need to talk to people any more?



Thank You
Any Questions?
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