
What is it?

Overarching audit which integrates existing audits

Key Features

• Transparent process to ensure needs of all users are addressed

• Check re delivery of Project Objectives

• Balanced resolution of design issues

Intention not to create another layer of documentation



Content of a Quality Audit

Individual Design Audits

• DMURS Street Design Audit

• Road Safety Audit

• Other Audits

Quality Audit Report 



Quality Audit Report or DMURS Street Design Audit? 

• DMURS Street Design Audit is always required

• Quality Audit required for larger, more complex projects

• Choose audits to suit project

• Identify issues which need to be resolved at planning stage



Quality Audit – Example



Cork Co Co CPIU – Multi disciplinary team

Issues to be addressed

• Town has lost sense of place

• Unattractive car dominated public space

• Public realm cluttered with signage, etc

• Very poor accommodation of pedestrians

• Poor permeability

• Heritage lost rather than celebrated

• Lack of interaction with surrounding context

• No space for community events



Issues to be addressed

• Scoping – Extent of proposed works

• Stakeholder engagement

• Identification of heritage infrastructure

• Key pedestrian desire lines

• Accommodation of significant tourism 

volumes

• Accommodation of loading, parking, etc

• Public transport, traffic, etc



Holistic Design Approach

Mobility Plan

Lighting supports urban design principles
• Permeability
• Integration
• Social interaction



Zones 3 & 6
Existing plan



Zones 3 & 6
Proposed plan

Extensive stakeholder consultation

Increased width of footpath

Narrowing of carriageway

Raised tables

Accommodation of parked vehicles

Integrated use of space

Significant planting programme



Project Objectives

• Regeneration Project

• Placemaking and heritage led

• Encourage socio economic redevelopment

• Pedestrian priority

• Inclusive design for all users

• Address well being / Covid issues

• Climate mitigation



Design Audits

• DMURS Street Design Audit 

- Connectivity
- Self regulating streets
- Pedestrian and cycling environment
- Visual quality

a mechanism to check against the DMURS guidance

template at www.dmurs.ie

• Road Safety Audit Cycling audit?

• Conservation Impact Audit Pedestrian audit (PERS or 

DCC space calculator)?

• Accessibility Audit

http://www.dmurs.ie/


Issue: Loading bay on pedestrian desire line
Resolution: Relocate MID spaces, move loading bay
QA Recommendation: Bollard (hazard to MI users) removal

and replacement with trees



Issue: Proposed raised planters blocking access from 
parking space to footpath
Resolution: Change to level raingardens with intermittent 
bridge access



Conservation Report: Design Guidance

• Historic Economy of Design

• Materials & Finishes
- Gravel & Hoggin
- Cobbles, setts, kerbs
- Flagstones, banding, fans

• Street Furniture



Conclusion

• Clearly identify project objectives

• Audits appropriate to project

• DMURS is people centred design

• Stakeholder consultation is important

• Multi-disciplinary approach essential

• There are many ways to solve issues

• Use a two stage process

• Aim is to solve problems, while preserving 
project intent
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